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Feedback Form

TeleTech: Corporate OA Framework Training

Please fill in this form to provide the training team with feedback about the course

Duration:

Name of Trainee:

Anonymous

7" Dec 09 to 12" Dec 09

Your feedback is very important to us. Please enter “Y” in relevant boxes below
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Comments

Course Content

Training Contents/Scope Covered

| feel that Trainer covered our
team’s special content request very
well.

Training Session Quality

| like the hands on and the reviews;
they were well balanced.

Hands On Session

| personally needed these. ‘

Trainers Technical Knowledge

Trainers Presentation Style

Trainer did a good job considering
the many different skill levels and
personalities within our team.

Speed/Length of the Course

Voice Quality

Response to queries

There were times when questions
were answered out of the order
they were posted, but this was

resolved by midweek.

Overall Evaluation
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Excellent course and trainer! |

Would you refer this training to your friends/colleagues?

Of course ‘

Did Training meet your expectations?

More than met my expectations ‘

Is there anything else you would like to suggest or any further

comments?

Can we use your feedback to help marketing our future

trainings [Yes/No]?

If you wish, we will keep this feedback anonymous

Yes, anonymous please
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